
Haven Healthcare 
Advocates can help when...

•  You’re facing a complicated 
healthcare issue or crisis

•  You’re caring for an aging or sick parent 
(whether you are local or far)

•  You’re managing healthcare issues on 
your own, with no family to help

•  You (or a loved one) require care from 
multiple specialists

•   You (or a loved one) are 
transitioning from home to hospital, 
hospital to rehab, or rehab to 
home-based services

As your private healthcare advocate, 
Haven will help you navigate the 
complexities of the healthcare system.

Compassion. 
Knowledge. 

Guidance.

havenhca.com

Connect

Contact
(813) 618-5155 
(813) 618-5805 
kristy@havenhca.com

Have peace of mind 
in uncertain times.



Personal attention and clear information 
help to ensure quality medical care.

Advocate services include:

• Coordinating care among all providers
• Accompanying to key doctor appointments
• In-person well-checks  
• Remote check-ins  
•  Researching providers and treatment 

options and their risks and benefits

You are not alone. 
Get the best outcomes for 
you or your loved ones during 
difficult times.  

Our Full Suite of 
Services Includes:

Healthcare Coordination (Local to Tampa): 
Coordinating all aspects of healthcare to ensure 
seamless care transitions.

 Medical Appointment Advocacy: Ensuring 
effective communication and informed decisions 
at every medical appointment.

 Hospital Management Advocacy: Offering 
dedicated support throughout hospital stays from 
admission to discharge planning.

 Facility Care Management (Local to Tampa): 
Managing quality of care for clients in assisted 
living or skilled nursing facilities.

 Well-Visits (Local to Tampa): Conducting 
compassionate visits to assess well-being and 
provide companionship.

 Professional Referrals for Care (Local to 
Tampa): Connecting you with top healthcare 
professionals and services in the community.

 Safe Medication Management (Local to Tampa): 
Organizing and overseeing medication regimens 
for safety and adherence.

 Expert Insurance Appeals Assistance:  
Navigating the insurance appeals process to 
challenge denied claims.

�Benefit�Consultation: Helping you understand 
and maximize your insurance benefits for better 
healthcare outcomes.

 Medical Billing Advocacy: Reviewing and 
disputing medical bills to prevent overcharges and 
ensure fair billing practices.

• Hospital management
• Sourcing second opinion options
• Medication review and management
• Clinical trials research and support

All care include access to 
MyJunna, our HIPAA secure 
communication hub where 
clients and families can access:

Current medication list

Care management notes

Provider contact list

Appointment calendar

Family updates 
and communication

Corporate Healthcare Programs: 
Investing in Employee Health

Discover our corporate programs, 
where we extend our advocacy to 
your workplace, enhancing overall 
employee wellness and productivity.


